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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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DETAILED ACTION 

Election/Restrictions 

1 . Claim 1 1 -24 are withdrawn from further consideration pursuant to 37 CFR 

1 .142(b) as being drawn to nonelected claims, there being no allowable generic or 
linking claim. Election was made without traverse in the reply filed on 1 1/10/2004. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-10 are rejected under 35 U.S.C. 102(e) as being unpatentable over 
Underwood (U.S. 6,609,128). 

UndenA/ood discloses claims: 

1 . A system for sharing information among provider systems, comprising: 
an interface for receiving information from one or more users to support a plurality of 
transactions each of which is performed with at least one of a plurality of provider 
systems; (fig.16.1, 1602) 

a database in which the received information is stored; and (1604) 
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an information manager operable to provide the received information to the plurality of 
provider systems based upon the transaction performed, (figs. 10-14, "Microsoft 
Management Console") 

2. The system according to claim 1 , wherein the interface is a network interface coupled 
to a network including one or more clients. (202, 204, 206 of fig.2; 302, 304, 306 of 
fig.3) 

3. The system according to claim 1 , wherein the database is a relational database 
(RDBMS). (fig.17.1, 1702-1706; fig.35, 3502; fig.36, 3602) 

4. The system according to claim 1 , wherein the system provides the received 
information to the plurality of provider systems based upon a mapping between fields of 
the received information and expected fields of the provider, (fig.17.1, 1702-1706; 
fig.35, 3502; fig.36, 3602) 

5. The system according to claim 1 , wherein the manager is operable to associate a 
plurality of fields of the received information as a group, and perform operations on the 
group, (fig.17.1, 1702-1706; fig.35. 3502; fig.36. 3602) 



6. A method for sharing information among provider systems, comprising: receiving 
information from one or more users to support a plurality of transactions, each of which 
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is performed with at least one of a plurality of provider systems; storing the informatiori; 
and providing the received information to the plurality of provider systems based upon 
the transaction performed. (202, 204, 206 of fig.2; 302, 304, 306 of fig.3) 

7. The method according to claim 6, wherein the step of receiving further comprises 
receiving the information over a communication network. (Internet) 

8. The method according to claim 6, wherein the step of storing includes storing the 
information in a database, (fig. 17,1, 1702-1706; fig.35, 3502; fig.36. 3602) 

9. The method according to claim 6, further comprising providing the received 
information to the plurality of provider systems based upon a mapping between fields of 
the received information and expected fields of the provider, (fig.17.1 , 1702-1706; 
fig.35, 3502; fig.36, 3602) 

10. The method according to claim 6, further comprising associating a plurality of fields 
of the received information as a group and performing operations on the group. 
(fig.17.1, 1702-1706; fig.35, 3502; fig.36, 3602) 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jeffrey C. Pwu whose telephone number is 571-272- 
6798. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley can be reached on 571-272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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